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What Makes This Mission Special? The Construction Equipment Association (CEA) has been appointed by UKTI to run 

a high profile seminar and trade mission, in partnership with the British Embassy in Ulaanbaatar to showcase the best 

of UK construction and mining equipment, training and services to a Mongolian and ex-pat audience.  The only 

companies you will find on this mission are those that want to find in-market contacts in the construction and mining 

sectors. You won’t sit in the bar with toothpaste salesmen or fashion designers, but other likeminded industry 

representatives.  

Some commercial companies offer multi-sector missions to Mongolia. But this is the only UKTI commissioned and 

sponsored, sector specific mission to Mongolia. It is run by industry, for the industry - not for commercial gain. The 

CEA is a trade association representing its members and our sector as a whole. We run missions with the aim of 

promoting international trade for our industry, not making a profit.  

Mission Sectors  the seminar mission is aimed at UK companies active in the sectors of mining and construction. 

From road building, housing, civils and railways to geological surveying, mine development and commissioning mine 

infrastructure development and maintenance, extraction, beneficiation, materials handling and transportation, plus 

education and training and investment. The mission is open to UK equipment, component and attachment 

manufacturers and their representatives, service providers, professional bodies, education and training providers.  

 

The Seminar  will be held on Tuesday 24 November at the Kempinski Hotel in Ulaanbaatar and gives UK companies a 

unique opportunity to present  for around 15-20 minutes and promote their products to an invited audience of 

Mongolian and ex-pat end users, distributors, government departments, rental companies, contractors, mine 

operators and funding bodies. Simultaneous translation is provided as part of the mission. 

 

The seminar is being organised by the British Embassy in Ulaanbaatar and will be opened by the British Ambassador. 

There is an opportunity to display small products in the seminar hall together with pop up banners and brochures. 

Missioners may invite their existing and potential customers to the seminar.  

 

The Trade Mission,  to complement the seminar, a mission with group and individual meetings will be held during 

the rest of the week. Group visits will be made to buyers and users of construction equipment and we will include a 

visit a coal mine (probably Shivee Ovoo) as an optional day visit from Ulaanbaatar. There will also be time for 

missioners to attend private meetings, building on contacts made at the seminar.  

 

Two individual introductions to Mongolian companies per UK company will be made as part of the mission 

participation fee.   

 

Why Participate?  At the 2014 seminar around 100 delegates attended the seminar and real business was done and 

contracts signed during the mission. The event was featured live on Mongolian TV.  

 

Given the support of the British Ambassador and his team, this seminar will be a high profile event; don't miss out on 

this opportunity to promote your products in this exciting market set to regain its place as one of the world’s fastest 

growing economies.  



Meeting Attendance:  Apart from the Seminar and mission briefing, no meetings are compulsory. We do 

recommend that you attend as many as possible that you feel are relevant. Should you wish to set up your own 

meetings please check with us for timings so you don’t miss any scheduled meetings you may wish to attend. 

Invitations to the Seminar–  Missioners are encouraged to invite their existing and prospective Mongolian 

contacts to the Seminar on 24 November.  

Please send the contact details of the companies / individuals that you wish to be invited to gill.stirk@admin.co.uk as 

soon as possible. Please include the invitee’s name, company, position, e-mail, telephone and address.  

Illustrative Programme  

 

(Timings and programme may alter  for  external meet ings)  

 

Sunday 22 September Missioners arrive into Ulaanbaatar or fly in overnight arriving early Monday morning. Check 

into the Kempinski Hotel, Ulaanbaatar. (Single rooms @ approx. £80 per night.)  

 

Monday 23   10.00 Briefing at Kempinski Hotel from:- 

 

• British Embassy team on doing business in Mongolia and Embassy services.  

• Expert(s) on import / freight / logistical issues – getting goods to market. 

• Finance expert – equipment financing, getting paid, getting money out of Mongolia.  

• Local representation, working in Mongolia - including local employment issues. 

 

Afternoon  Mongolian Mining Ministry briefing.   

 

Set up for the seminar, AV check, presentation rehearsals etc at Kempinski Hotel. 

 

Tuesday 24  Excellence and Expertise from the UK – Seminar 

• Opening speech by the British Ambassador, HE Catherine Arnold. 

• Morning session with (simultaneous translation) UK company presentations.  

• Networking Lunch. 

• One to one meetings (shared consecutive translation available). 

  

Wednesday 25  Group Meetings in Ulaanbaatar including contractors, rental companies, mine operators, 

distributors, funding bodies and Ministry of Transport and Construction. 

 

Evening    Dinner with members of the British Business Group at an Ulaanbaatar restaurant. 

 
Thursday 26   Optional day visit to a Shivee Ovoo coal mine or day free for individual meetings.  

 

Missioners will receive two individual introductions as part of the OMIS package and 

assistance with setting up meetings.  

 

Friday 27 Free day for individual meetings and follow up meetings from Seminar. 

 

Evening The Missioners will be able to round of the week with an invitation to an evening at the 

famous Steppe Inn – the British Embassy Pub! The best place in UB to meet British ex-pats 

and learn exactly what is going on in Mongolia. 

 

 Mission ends. 

 

 Saturday 28 Return to the UK or onward destination. 

 

Note: meetings will be arranged by the UKTI under a Group OMIS and are subject to final confirmation. The cost of the 

OMIS will be shared between delegates.  



Mission Management –  the Mission is commissioned by UKTI and managed and delivered on their behalf on the 

Construction Equipment Association (CEA). The CEA have been delivering trade missions, seminars and exhibition 

groups around the world on behalf of UKTI and its predecessors for over 30 years.  

Mission Leader –  Joanna Oliver MBE, CEA Director of Global Programmes. Joanna is in her 21
st

 year of leading 

missions and exhibition groups to numerous countries on six continents.   

Mission Participation Fee –  a participation fee of £670 per company (plus UK VAT) will be invoiced on receipt of 

the booking form and is payable on receipt by all mission companies. A reduced fee of £300 is payable for any second 

or subsequent participant from a mission company who has already paid a full Participation Fee. Note: this is less than 

half the cost of a commercially run mission.    

 

Missioners will not be able to participate in the mission unless the Mission Participation Fee has been paid. Note: if 

less than 8 companies participate in the mission this cost may raise slightly. No management fee is charged, but 

missioners are required to pay a share of the cost of the OMIS (UKTI Overseas Market Introduction Service) to help 

cover all the arrangements for the mission, seminar, meetings, introductions, translations, interpreters, brochure, 

catering, transport etc.  

Other Costs -  In addition to the Participation Fee, Missioners are responsible for meeting the costs of: hotels, flights, 

meals (other than where specified) and all other items of a personal nature (drinks, taxis, laundry, Internet, snacks etc) 

and transport where not provided as part of the mission.  

Note: Transport will be provided to all the mission group meetings as detailed on the itinerary (not including airport 

pick up / drop off) departing from and returning to the designated mission hotel only. If you chose not to stay at the 

mission hotel it is your responsibility to ensure that you arrive there in time to meet any departing transportation. 

Should recruitment fall below 6 delegates a small charge will be added to cover the additional share of the OMIS. 

Visas –  note: visa requirements for Mongolia have been waived for UK citizens and certain other countries. See - 

http://www.embassyofmongolia.co.uk/index.php?lang=en for news on the Mongolian Embassy web site. Please check 

does with a reputable visa agency such as Visa Swift of CIBT to ensure that you do not require one.  

You are advised to check with your airline to ensure that they will permit boarding without a Mongolian visa.  

If you do still require a visa please let us know ASAP and we can arrange for a letter of invitation to be issued to you. 

The CEA nor UKTI cannot be held responsible of you are refused a visa to enter Mongolia. 

Travel -  the CEA recommend CTI Corporate Travel International Ltd for making international flight arrangements. You 

may use them for your flight bookings or you may make your own international flight arrangements.  

Their recommended route to Ulaanbaatar is via Moscow with Aeroflot, at the time of writing a return economy class 

flight from London to Ulaanbaatar is C. £825. Feeder flights to Moscow are available from UK regional airports.  

We are advised that flights to Ulaanbaatar via Beijing are experiencing more delays than on other routes. You may 

also travel with Turkish Airlines via Istanbul, (some days there is a stopover in Bishkek), Korean Airlines via Seoul, 

through Hong Kong connecting with the Miat flight or Miat direct from Berlin.  

Contact:  Denise Walker - Travel Manager  

CTI Corporate Travel International Ltd 

e-mail: denise.walker@cti.co.uk 

Tel:  +44 (0) 113 234 1010  

http://www.cti.co.uk/  

 



Accommodation -  The hotel designated for the mission is the Kempinski in Ulaanbaatar. The seminar is also held at 

the Kempinski which is a two minute walk from the British Embassy. The CEA will make your arrangements and 

require a credit card to secure your booking. Single occupancy rooms cost C.£80 per night inc. breakfast and tax.  

http://www.kempinski.com/en/ulaanbaatar/hotel-khan-palace/contact-us/  

Airport Transfer  – you may wish to request an airport pick up from Ulaanbaatar as taxis are not always available. 

Contact the Kempinski Hotel - Kempinski Hotel Khan Palace, East Cross Road, Peace Avenue, Bayanzurkh District, and 

Ulaanbaatar, Mongolia. Tel: +976 11 463463, Fax: +976 11 463464, Email: reservations.ulaanbaatar@kempinski.com  

Interpreters – UKTI will provide simultaneous interpreters at the seminars and consecutive interpretation at other 

group visits as part of the Mission Participation Fee. Any individual interpretation will be at the missioners own cost. 

Assistance will be given to source a suitable interpreter.  

Additional Mission Participants –  a company may bring an additional representative from the UK, or a local 

distributor at a reduced participation fee of £300 per person for the second and subsequent Missioner.  

Health –  no vaccinations are mandatory apart from Yellow Fever – but only if you arriving from an infected area. It is 

recommended that you are up to date with typhoid, hepatitis A, tetanus and polio. Consult your GP for up to date 

information. 

Food –  Mongolian local food is largely lamb and beef, stewed or in pies. At least one visit to a traditional restaurant 

should be made. Good international standard restaurants are available including Indian, Italian, sushi and Korean. 

Money –  the Mongolian unit of currency is the Tugrik, also known as the tögrög. As at 19 August 2015 the exchange 

rate was £1 : T3,115. Tugriks are non-convertible, but you can change currency on arrival at the airport or use an ATM 

in Ulaanbaatar.  

Hotels will also exchange currency. US$ are the preferred currency to exchange into Tugriks. You may be able to 

exchange Euros but will find difficulties with sterling. Hotels and international standard restaurants usually accept 

credit cards. 

Insurance –  the CEA and UKTI carry no insurance of any kind for Missioners or Seminar speakers and you must 

ensure that you have adequate personal and travel insurance. This must include medical evacuation cover.  

Security –  you should be aware that, in common with many large cities, there is a risk of crime such as pickpockets 

and mugging in Ulaanbaatar and be aware at all times. The majority of the population of Mongolia are very poor and 

you should leave valuables in your hotel safe and avoid carrying large amounts of cash or items or conspicuous wealth 

with you. 

Contract –By signing the CEA / UKTI booking form you have entered into a contract with the CEA and agree to abide 

by the CEA the Participant’s Terms and Conditions. You will then become be liable for any costs incurred on your 

behalf, whether or not you participate in the mission. 

Places on this seminar mission are limited and interest is high, so please contact Gill Stirk at the CEA now to register 

your interest. gill.stirk@admin.co.uk  

 

 

Details correct as at 24 August 2015 
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PARTICIPANTS’ TERMS AND CONDITIONS 
 

Note: Before completing the Application Forms you should read the conditions below.  If you have any queries 

about these documents you should consult Joanna Oliver MBE – Joanna.oliver@admin.co.uk .   

 

 

1. In these conditions the term the CEA means the Construction Equipment Association, who have been appointed 

by UKTI to deliver and manage this project. Missioner and / or Seminar Speaker means the representative(s) of 

the participating company named on the CEA application form and includes all its employees, agents or 

distributors. 

 

2. The CEA provides mission, exhibition and export services to the UK construction equipment industry on a non-

profit making basis. Any fees or commissions paid for services provided by the CEA that are incidental to its 

mission and export programme are credited to that programme.  

 

3. All responsibility for all insurance connected with this event rests with individual Missioners.  No insurance of any 

kind is undertaken by the CEA or UKTI on behalf of the Missioner. 

 
4. Mission places are limited and awarded on a first come first served basis and are limited to suitable companies.  

 
5. The CEA reserve the right to refuse companies a place on the mission without giving a reason. 

 
6. The CEA reserves the right to ask any Missioner to leave the mission if they cause embarrassment to Her 

Majesty’s Government or other missioners. 

 

7. Although the CEA and will give assistance to Missioners in obtaining the necessary documentation in order to 

obtain a visa, where required, Missioners are responsible for ensuring that they hold the relevant passport and 

have obtained a visa before confirming flights. No refund can be made if a Missioner fails to receive the 

necessary visa.  

 
8. The CEA sometimes recommends or appoints a travel agent to provide flights and / or hotels for a mission. 

Missioners are at liberty to use the appointed or their own travel agent. The CEA accepts no responsibility or 

liability for any matters arising from the use of any recommended travel agent.   

 

9. Unless expressly provided for in these conditions the Missioner shall indemnify the CEA against all claims, 

actions, demands or liability (including negligence) whatsoever and howsoever arising out of or in connection 

herewith or the supply of any services hereunder. 

 

10. The Missioner further undertakes to reimburse the CEA for all costs incurred on his behalf and to indemnify and 

keep indemnified the CEA against all costs, charges, expenses, legal costs, claims or losses of any nature suffered 

by the CEA as a result of the Missioner’s failure to comply with its contract with the CEA 

11. Missioners must acquaint themselves and comply with the conditions laid down by the Mission organiser for this 

event and with any other relevant national, regional or local technical, legal, health, safety or other requirements 

and regulations.  The CEA will not be responsible for any claim arising from Missioners’ failure to comply with 

such requirements. 

 

12. The Missioner shall ensure that it has full insurance cover against accident, injury, loss or damage of any nature 

including public and product liability.  Missioners will be liable for third party claims arising from their own 

actions.  The Missioner shall also comply with any requirements of the CEA, and any other party engaged in the 

mission organisation and any applicable law in this regard.  

 

13. Whilst every care is taken to ensure that missions and seminars are run to the highest safety standards, The CEA 

cannot be responsible for the conduct or safety of any individual mission member. 

 

14. The CEA cannot be responsible for the services provided by or non-performance or standards of services by any 

outside contractor, partner organisation, government body or other service provider.  



 

15. In the event of any Missioner becoming bankrupt or of a limited company being wound up the CEA Mission 

application shall be binding and all monies already paid shall be retained by the CEA. 

 

16. The CEA cannot be held responsible should the official UK Mission have to be cancelled because of lack of 

support or for any other reason.  You should not finalise travel arrangements until you have been informed that 

you are accepted onto the mission. 

 

17. If the mission is cancelled for reasons beyond the control of the CEA or UKTI, or due to lack of minimum 

numbers, you may forfeit some, or your entire management fee and travel costs. 

 

18. If the Mission is cancelled or postponed for any reason after the CEA has incurred all or part of its costs then 

payments (or a proportion of them) will be retained.  Every effort will, of course, be made to keep these costs to 

a minimum and to reclaim any payments made. 

 

19. The CEA cannot under any circumstance be held liable for any cancellation, variation or alteration made caused 

by unavailability of speakers / mission company visits, weather, terrorism, civil unrest, transport failure, strikes, 

military action, acts of God or any party which is outside the control of the CEA or the failure of others to 

discharge their obligations to the CEA. 

 

20. The CEA reserves the right to pass on any additional costs in association with the contract due to any alterations 

at the request of the Mission organiser, event sponsor and any other associated body.  

 

21. Missioners withdrawing from the Mission after an application has been accepted and costs incurred will be liable 

for the total costs incurred on their behalf. The CEA will make every effort to find a replacement Missioner, but is 

not liable, nor can it guarantee to do so.  The deposit payment will be retained to offset costs incurred.  

 

22. Some equipment could be subject to UK export regulations or international sanctions and it is the responsibility 

of the Missioner to ensure that they have the necessary licenses for both the export from the UK and import into 

a market for that equipment. Especially if goods or services have a military or dual use application. 

 

23. Missioners who fail to turn up on the Mission will be required to pay any further costs howsoever incurred by the 

CEA and their service providers. 

 

24. The CEA reserve the right to prevent the distribution or display of literature containing serious linguistic errors 

and items judged to be embarrassing or unacceptable to Her Majesty’s Government.  Similarly representatives of 

Her Majesty’s Government may request the removal of any products or samples considered to be embarrassing 

or unacceptable. 

 

25. Any complaint with regard to the CEA services, levels of fees or payment of grant must be made in writing to the 

CEA in the first instance.  Any on site a verbal complaint must be confirmed in writing immediately after the 

Mission in order that the CEA may investigate fully.  No liability for claims will be accepted unless this condition is 

complied with. 

 

26. The Missioner agrees that should any monies be owing to the CEA under this or any other contract whether due 

to Missioner non-payment, exchange rate fluctuations or additional costs, any future grants can be used to off-

set the amount outstanding for this event or any other events or the CEA subscriptions and services. 

 

 

 

Details correct as at 24 August 2015 

UKTI - CEA Mongolia Seminar and Trade Mission 23-27 November 2015 

 


